








Capacity

DAY ONE: Monday 20 February 2012

8:00am Registration and breakfast Sponsored by: % Balelco

8:55am OPENING REMARKS from du

CREATING NEW CARRIER STRATEGIES FOR THE CHANGING MIDDLE EAST
TELECOMS MARKET AND PREPARING FOR FUTURE GROWTH EXECUTIVE

INTERVIEWS

Maintaining growth in the rapidly changing carrier market
- identifying new opportunities for carrier business in the Middle East - consolidation, co-operation and regional development
e Meeting increasing demand for capacity across the region
- ensuring optimal use of new cables and upgrades to protect investments
e Creating increased revenue streams through new service offerings
- entering new markets with advanced access technologies - integrating updated business models for value-added services
- assessing the opportunities in cloud services, content and the data market
e Overcoming obstacles to growth and protecting profitability
- measuring the impact of political change in the region - preparing an effective anti-fraud strategy to reduce revenue loss
e Anticipating new regulatory changes and measures to drive development

- what needs to happen next to achieve sustained growth?
Moderator: Alexander Shepherd, Partner, SIMMONS & SIMMONS

Interviewees:

P Osman Sultan — Ali Amiri Ahmed Mekky  g— Dr. Hamoud
| a¥3 CEO Executive Vice President, Board Member & CEO e Al Kussayer
- du Carrier & Wholesale Services GBI VP Wholesale
N ETISALAT STC
10:00am Morning coffee break and networking opportunity sponsored by: - Bistalk<Ui1u 1) 0

11:00am PANEL DISCUSSION - PROMOTING COOPERATION BETWEEN CARRIERS IN THE MIDDLE EAST
AND CREATING A LOCAL DATA HUB TO DRIVE TELECOMS GROWTH

e Capitalising on new opportunities for intra-regional carrier business; new developments in telecoms markets in Bahrain, Jordan, Oman and Qatar
e Predicting data infrastructure demand growth across the region - measuring the impact of content and cloud services
e |mproving the flow of data to streamline services and increase profitability
- understanding the benefits of localising data in the region - identifying technical and regulatory challenges of sharing and storing data in the region
e Safeguarding connectivity in the region with increased diversity, redundancy and security
e [ncreasing joint efforts to support demand for capacity in the Middle East

- building effective partnerships to meet customers’ capacity requirements - forming cable consortia and promoting co-operation between carriers across the region
Moderator: Jawad Abbassi, Founder, Partner & GM, ARAB ADVISORS GROUP

Panellists:
Rashid Abdulla Kassim Al-Hassani Ahmed Khalaf Amjad A. Hafez Navneet Singh
CEO Senior Telecommunications COO CEO Head, Global Capacity,
BATELCO BAHRAIN Consultant, CMC Advisor MENA-SCS NOURGLOBAL Data Services & Wholesale
DIGINETS CONSULTANCY QTEL
SERVICES

12:00pm Networking opportunity

supported by

12:45pm Lunch and networking opportunity w

2:15pm Coffee break and extended afternoon networking opportunity BﬂSiS
All of the afternoons at Capacity Middle East 2012 have been dedicated
exclusively to networking and meetings to help you maximise your time at the event. Sponsored by: & I{pn
5:00pm Evening reception:
All delegates are invited to the Capacity Middle East 2012 networking reception sponsored by:  CCIW Global

To register visit www.capacityconferences.com or call +44 (0) 20 7779 7227
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DAY TWO: Tuesday 21 February 2012

8:15am

Networking breakfast

MOVING UP THE VALUE CHAIN TO DELIVER DATA SERVICE OFFERINGS

IN THE

MIDDLE EAST, DIFFERENTIATE YOUR BUSINESS AND INCREASE REVENUES KEYNOTE

Evaluating the data services driving demand and their changing network requirements

- cloud services, content delivery and enterprise connectivity
e Adapting your business to meet increasing competition in the carrier data services market

- creating new business models for advanced data services

- maintaining and growing revenues in the face of falling data prices and decreasing voice profitability
e Providing integrated data services along with high-bandwidth connectivity

- data centres, cloud services, managed security and traffic optimisation

e Assessing the development of MPLS infrastructure and PoPs to support more advanced data services
- identifying opportunities to supply connectivity for MPLS-based services

e Developing new business models and adapting your network to support new data services
Panellists:

Adrienne Scott Daniel Sjoberg Marc Halbfinger

- Vice President Global Regional CMO CEO
“3 Service Provider LEVEL 3 PCCW GLOBAL
Management A covvunicATIONS
AT&T WHOLESALE EMEA

PANEL

Byron Clatterbuck
 President, Global
y Carrier Solutions

I TATA COMMUNICATIONS

10:15am

Morning coffee break and networking opportunity

) g
Sponsored by: ‘g TeliaSonera

International Carrier

11:15am

NEW CABLE LAUNCHES, UPGRADES AND INCREASING CAPACITY
BETWEEN THE MIDDLE EAST, ASIA, EUROPE AND AFRICA

e An overview of new cable builds and upgrades across the Middle East - SEAMEWE-4, IMEWE, EPEG, EIG, Gulf Bridge,
TE North, TGN Gulf, EASSy

e Measuring the impact of planned terrestrial connectivity in the region
- anticipating the development of new routes through Iraq and Turkey

e s there a surplus or deficit of capacity supply in the region?
- how much will demand increase over the next 1-2 years?

e Anticipating the impact of new carrier service offerings on capacity demand

e (Creating networks to support resilient, high-bandwidth, scalable data services
- examining the role of satellite connectivity to ensure business continuity

e Understanding the capacity and connectivity needs of carriers inside and outside the region
- improving connectivity between the Middle East, Europe and Asia to reach new markets

- measuring increasing demand for connectivity between the Middle East and east Africa
Panellists:

Diarmid Massey Walid Doulat Rory Cole Paolo Ferrari Mehmet C. Toros

Managing Director - Global Vice President, Wholesale COO & President CEO

Senior Vice President,

Wholesale & Carriers ORANGE JORDAN Carrier Business TELECOM ITALIA Carrier & International

CABLE&WIRELESS RELIANCE GLOBALCOM SPARKLE
WORLDWIDE

TURK TELEKOM

12:00pm

Networking opportunity

12:45pm

Lunch and networking opportunity

Sponsored by: @GBI

Connecting the World to the Gulf

2:15pm

Coffee break and extended afternoon networking opportunity
All of the afternoons at Capacity Middle East 2012 have been dedicated
exclusively to networking and meetings to help you maximise your time at the event.

1

Sponsored by:

5:00pm

Evening reception:

All delegates are invited to the Capacity Middle East 2012 networking reception

To register visit www.capacityconferences.com or call +44 (0) 20 7779 7227
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DAY THREE: Wednesday 22 February 2012

8:15am Networking breakfast

9:00am ANALYST PRESENTATION - STRATEGIC UPDATE ON THE IRANIAN CARRIER MARKET

Benefit from an in-depth presentation from a leading international telecoms analyst. This presentation will include an overview of access and IP infrastructure development, the changing
flow of voice and data traffic with neighbouring countries and capacity requirements to support Iran’s growing telecommunications market.

Presentation by:

Erik Kreifeldt, Senior Analyst, TELEGEOGRAPHY

CARRIER PERSPECTIVE ON NEW DEVELOPMENTS
AND GROWTH POTENTIAL IN IRAN SPOTLIGHT

ON IRAN

A detailed overview of the telecoms market in Iran
- the rapid increase of mobile access, broadband penetration rates and ARPU
- evaluating capacity requirements of carriers in Iran
e |nternational connectivity with Iran and new opportunities for carriers
- new cable landings in Iran; understanding their potential to drive growth
- the role of Iran as a transit route between the Middle East and Asia
e Assessing fixed and wireless access infrastructure in Iran
- measuring the Iranian telecoms market and demand for connectivity
e FEvaluating the need for increased competition to drive growth, infrastructure development and profitability
Moderator: Erik Kreifeldt, Senior Analyst, TELEGEOGRAPHY

Panellists:
Mehrdad Khakparaghi Mohammad Yousef Jowkar Mahmoud Khosravi
Commercial Director CEO Member of the Board, Managing Director
FGT GLOBAL PISHGAMAN KAVIR YAVAD TELECOMMUNICATION INFRASTRUCTURE
COMPANY OF IRAN
10:15am Morning coffee break and networking opportunity

1:15am  MEASURING THE PACE OF ACCESS INFRASTRUCTURE DEVELOPMENT IN KEY
MIDDLE EAST GROWTH MARKETS TO MEET DEMAND FOR BROADBAND PANEL

DISCUSSION

Assessing demand for fixed, 3G, and 4G/LTE broadband access across the region

- update on surging fibre deployment and its impact on the carrier market
- evaluating the impact of new mobile devices and content services on capacity demand

Identifying the initiatives driving development in Saudi Arabia, Kuwait, Irag and Oman
- understanding the role of consortia and government projects driving data access
e Developing effective relationships between incumbents and alternatives
- how can companies work together to support telecoms and ICT infrastructure deployment?
e An overview of fixed and wireless access and their role in driving capacity demand
- is wireless access taking over the broadband market?
- what are the projected growth rates for the next 1-2 years?
- what new investments will be required to support this growth?

Panellists:

Dejan Nikolin Eyad Abu Khorma Dr. Eyas Al Hajery Sh. Abdulla Al-Rawahy
SVP Sales & Marketing CEO SVP, Wholesale & Carrier Relations CSO

CDN DAMAMAX JORDAN MOBILY NAWRAS

12:00pm Networking opportunity

12:45pm Lunch and networking opportunity

2:15pm End of conference

To register visit www.capacityconferences.com or call +44 (0) 20 7779 7227
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About the sponsors

Dlamondsponsorsupported bg ........................... TP
du opened for business in 2006. We offer mobile and fixed telephony, broadband connectivity and IPTV services to individuals,
homes and businesses. We also provide carrier services for businesses and satellite up/downlink services for TV broadcasters.
Above all we offer value, while we continue to deploy state-of-the art technology to keep enhancing our services. By October 2011

A over 5 million people and over 40,000 businesses have chosen to use our services and become our customers.

Please visit our website at www.du.ae for information on all our products and services

Platinum sponsors: Gulf Bridge International (GBI) is the Middle East’s first privately owned, regional submarine cable operator. The GBI Cable System

utilizes the latest subsea fiber cable technology, connecting Bahrain, Iran, Irag, the Kingdom of Saudi Arabia, Kuwait, Oman, Qatar and
the UAE to each other and provides onward connectivity to Europe, Africa and Asia. As a carrier neutral operator, GBI offers carriers
greater bandwidth, choice, resilience and value.

@GBI

Connecting the World to the Gulf

To learn more, please visit: www.gbiinc.com

PCCW Global is an operating subsidiary of HKT, Hong Kong’s premier telecommunications service provider which is majority-
owned by PCCW Limited. With centers in Hong Kong, Herndon, Virginia in the US, Paris in France, and Dubai in the United Arab
Emirates, plus teams based in the Middle East, Africa, Europe, Asia and the Americas, PCCW Global serves the voice and data
needs of multinational enterprises, as well as the operational requirements of service providers. Covering more than 1,500 cities and
110 countries, the PCCW Global network supports a portfolio of integrated global communications solutions which include Ethernet
solutions, IP solutions, fiber and satellite transmission solutions, managed services and solutions, and voice services.

To learn more about PCCW Gilobal, please visit www.pccwglobal.com

PCCW Global

Gold sponsors:

Batelco Group is one of the region’s leading integrated telecommunication solution providers, comprising of a number of leading telecommunications
companies across the Middle East, Africa and South Asia regions. Batelco was founded in 1981 and delivers a comprehensive range of cutting edge solutions
including telephony, mobile, internet, business continuity, global connectivity and ICT, serving retail, wholesale and Global customers. With our network of JVs,
: Partnerships and POPs Batelco is ideally placed to connect you seamlessly over our resilient and diverse global network, extending our global footprint to
4 ¢ connect you effortlessly to any part of the world at a quality our customers know to expect from the Batelco brand.

¢ To know more please visit, www.batelco.com

Teltac Worldwide is a leading solution provider in the enhanced telecom service sector on an international scale. Teltac Worldwide is the exclusive
International Gateway for the country of Sierra Leone, as well as other GSM operators in Africa, providing superb voice services for retail and wholesale.
Teltac Worldwide is interconnected with 300 plus strategic carriers worldwide, including most major Tier 1 carriers, this resulted for Teltac Worldwide
to terminate over 1.2 billion minutes of voice traffic in 2011. Teltac Worldwide’s mission and vision is to become the premier long-term partner of major
operators in Africa.

To know more please visit, www.teltacworldwide.com

@ TELTAC

WORLDWIDE

Silver sponsors:

Belgacom International Carrier Services SA/NV (BICS) is a leading global carrier of voice, data and value added services to over 700 wireless, wireline and service providers
through sales offices in Brussels, Bern, Dubai, Singapore and New York. We are at the forefront of the international communications industry, acting as a catalyst for growth, both in
terms of traffic and reach. We aim to enable global interworking across all networks, technologies and services. As a result of this approach and the joint ventures with Swisscom ICS
and MTN ICS, we are now one of the largest wholesale voice carriers and a world leader in data transit services.

For more information, please visit, www.belgacom-ics.com

Bistalk is a telecom operator licensed by the Iranian Government for international calls originating and terminating in Iran. To ensure the highest quality of service, we operate carrier
grade white routes over a private dedicated fibre infrastructure to major Tier 1 and Tier 2 telecommunications carriers and operators worldwide. Our infrastructure directly links our
connection points in Europe and the US to the Telecom building in Tehran. With 24/7 support from technical teams in both Iran and Europe, Bistalk is the top supplier for termination
minutes into Iran and the only provider of origination minutes from Iran

To know more please visit, www.bistalk.com

A wholly-owned KPN company, iBasis is a leading wholesale carrier of international long distance telephone calls and a provider of retail prepaid calling services and enhanced
services for mobile operators. The company offers a comprehensive portfolio of voice termination services, value-added messaging, signaling and roaming services for many of the
world’s largest fixed and mobile operators and VoBB service providers. iBasis customers include KPN and its mobile operators, KPN Mobile, E-Plus, and BASE , and many other large
telecommunications carriers such as Verizon, Vodafone, China Mobile, China Unicom, IDT, Qwest, Skype, TDC, Telecom ltalia, and Telefonica.

For more information, please visit www.ibasis.com

Bistalk<Uiuy

Lr

Basis | £ kpn

As one of the leading carriers globally — and number 1 in Europe — TeliaSonera International Carrier provides fiber-based telecommunications services and infrastructure that
deliver supreme customer value with high quality in every dimension. In addition to serving Operators and Services Providers, we play a vital role in delivering content and applications
to millions of passionate and demanding users worldwide through our solutions for the media, gaming and other online entertainment industries. Our wholly owned fiber network is
one of the most extensive in the industry — with close to 200 points of presence covering Asia, Europe, and the US — all solidly backed up by award-winning customer care.
Experience us at www.teliasoneraic.com

-9 TeliaSonera

ineenaticnal Carrier

Young as it may seem, XICOMM founded in 2008, is one of the fastest growing telecommunication service providers, headquartered in San Francisco U.S.A. XICOMM has currently

G—'_ point of presence, operations and network infrastructure installed in USA, Middle East and Africa as well as Europe and South America. Compliance with market standards is an
_) integral part of the solutions developed and offered by Xicomm, which in turn guarantees fast, reliable, and high in quality services. Backed by its dynamic team of young engineers
and marketers, Xicomm has quickly established itself as one of the leading Telecom service providers in the world.

RICOMM LLC o )
o To know more please visit, www.xicomm.com

Bharti Airtel Limited is a leading global telecommunications company with operations in 19 countries across Asia and Africa. The company offers 3G voice & data services, fixed line, high speed broadband, IPTV, DTH, turnkey telecom solutions for enterprises and national & international long distance services
to carriers in India. In rest of the geographies it offers mobile voice & high speed wireless internet. Bharti Airtel has been ranked among the six best performing technology companies in the world by BusinessWeek. Bharti Airtel had over 234 million customers across its operations at the end of September 2011.

To know more please visit, www.airtel.com
CITIC Telecom International (SEHK: 1883), a member of CITIC Group, is one of Asia Pacific's leading telecommunications service providers. With carrier-grade platforms, intelligent network management, high-quality customer services and advanced technologies, CITIC Telecom International is committed
to best-in-class telecommunications solutions for our customers. We provide a diverse range of advanced offerings to Telecommunications Carriers, Mobile Network Operators and Internet Service Providers globally, including Voice Services, Mobile SMS, Value-Added Services (e.g., Signaling Transit, Prepaid

eI e R R roaming and VAS applications) and other innovative Data and Telecommunications services.

TR T
For more information, please visit www.airtel.com

........................................................ e

: Ciena Corporation is the network specialist, providing submarine solutions designed to meet the complex networking needs of today’s and tomorrow’s competitive international submarine network operator environments. Leveraging the focused innovation behind our coherent transmission and

switching technologies, Ciena’s solutions revive cable operators’ submarine assets with more bandwidth, higher-availability services and differentiated customer-focused offerings. Our 40G/100G transport technology facilitates a higher revenue stream from existing cables and breathes new life into

cables that are nearing the end of their economic lifecycle. And, our state-of-the-art switching technology improvesservice availability with advanced protection and restoration technology toincrease the value of services and lower maintenance costs.

For more information, please visit www.ciena.com

Level (3)

Headquartered in Athens Greece, OTEGLOBE is the wholesale arm of OTE Group and the International Carrier with the strongest presence in SE Europe. The company has grown to a regional hub delivering a complete portfolio of transport, voice, corporate & mobile services to international carriers,

At the core of an increasingly networked world, Level 3 Communications, Inc. (NASDAQ: LVLT) is a premier international provider of fiber-based communications services. We are a proven carrier for enterprise, wholesale, government and content customers, who rely on Level 3 to deliver advanced
solutions with an industry-leading combination of efficiency and quality. We own and operate one of the world’s most scalable, end-to-end networks to connect our customers with a robust portfolio of metro and long-haul services, including transport, data, Internet, content delivery and voice.
To know more please visit, www.level3.com

a fixed & mobile operators and multinational corporations. OTEGLOBE is the only carrier in the broader SE European region, which reaches Western Europe through Greece with two fully owned geographically diverse dual path, multi-wavelength networks, the GWEN and the TBN, while it also operates an

4 IP/MPLS network (MSP) with presence in the main telecom hubs in Europe. By capitalizing both on its geographic position and extensive network footprint, along with its strong corporate presence in SE European region, OTEGLOBE is becoming a diverse, reliable gateway which connects Middle East
OoTEGLOBE with Western Europe through Greece.
the slobe atyour service
For more information, please visit www.oteglobe.gr
* Telecom ltalia Sparkle is a leading global telecommunication service provider, offering a complete range of Voice, Data and Internet solutions designed to meet the everchanging needs of Fixed and Mobile Carriers, ISPs, Content Providers, Multimedia Players and Corporate Customers. With a
k_. history of experience and know-how in a multitude of markets, Telecom lItalia Sparkle owns and manages a global and technologically advanced proprietary network which comprises of three major regional systems in Europe, the Mediterranean and Latin America, in order to guarantee the availability
SPARKLE of high quality, end-to-end infrastructure in areas of strategic focus. In addition, our bilateral networks connect us with virtually every country worldwide. Through a global portfolio of services, a state-of-the-art global network, advanced OSS, BSS and customer care capabilities, and through an
T rmccommauacror extensive worldwide commercial presence, we are able to fulfil our mission of providing customers with the best cost and top performing services on the international telecommunications market.

For further information www.tisparkle.com
Sprint offers a comprehensive range of wireless and wireline communications services to wholesalers, businesses, government and consumer users. Sprint is widely recognized for developing, engineering and deploying innovative technologies including the first wireless 4G service from a national
carrier in the United States and an award-winning global Tier 1 internet backbone. Sprint Wholesale provides customized wireless, M2M, wireline and VOIP services to hundreds of partners world wide, who in turn serve millions of end-user customers. By reselling our leading-edge, world class assets
in white-label form, Sprint has become a preferred provider of wholesale telecommunications solutions for businesses around the world. Sprint Wholesale thrives on helping our partners bring their unique ideas to life.
For more information on Sprint Wholesale Solutions, please visit: www.PowerYourldeas.com
Telekom Malaysia Berhad (TM), Malaysia’s broadband champion and leading integrated information and communications group, offers a comprehensive range of communication services and solutions in broadband, data and fixed-line. As a market leader, TM is driven by stakeholder value creation
in a highly competitive environment. The Group places emphasis on delivering an enhanced customer experience via continuous customer service quality improvements and innovations, whilst focusing on increased operational efficiency and productivity.
For further information on TM, visit www.tm.com.my
The Telenor Group is a leading provider of telecommunications services and one of the world’s major mobile operators with over 200 million subscribers globally. Telenor Global Services is an international mobile carrier wholly owned by the Telenor Group. Telenor Global Services is an associated
member of the GSMA and fully supports the Global Roaming Quality (GRQ) recommendations provided by this association. Our solutions and services are easy to buy, easy to use and are built to meet your needs. We provide a highly reliable service to our quality minded mobile operators and carriers.
To learn more about TGS please visit www.telenorglobal.com

Verizon Global Wholesale offers a broad portfolio of value-added, competitively priced services to assist domestic and international telecommunications service providers in reaching their goals. We offer innovative solutions coupled with world class expertise and global reach on an state-of-the-
art network. With Verizon Global Wholesale, customers receive wholesale voice, data and Internet services on one of the world’s largest and most reliable backbone networks. With specialized pricing, support options, and a dedicated team of specialists focused on your wholesale requirements,
Verizon Global Wholesale provides the relationship you need today for the business you want tomorrow. Contact email: wholesale@verizon.com

For more information, please visit www.verizon.com/wholesale

Exhibitors: BATELCO, BISTALK, DE-CIX, EPSILON, FL CONNECT, GBI, IDT, LEVEL 3 COMMUNICATIONS, NEWTELCO, OTEGLOBE, SPRINT WHOLESALE SOLUTIONS, TELECOM ITALIA SPARKLE, TELEKOM MALAYSIA, TELENOR GLOBAL
SERVICES, TELIASONERA, TELTAC, VERIZON GLOBAL WHOLESALE, VERSCOM SOLUTIONS, XICOMM

To register visit www.capacityconferences.com or call +44 (0) 20 7779 7227
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Meet with the who’s who In the carrier market, hear from industry thought
leaders and identify new business opportunities all in one place

Capacity Middle East is the region’s largest and most highly-regarded meeting for Middle
Eastern and international carrier executives.

Radwan Moussalli, Managing Director & Regional Head MENA & Turkey
TATA COMMUNICATIONS

REGISTER TODAY! WHY NOT BRING YOUR TEAM? GROUP SAVER
PACKAGES:

SAVE UP TO 40% PER PASS

Book today with Daisy Southam, Registration Coordinator:
E: daisy.southam@capacitymedia.com T: +44 (0) 20 7779 7227
W: www.capacityconferences.com

Buy 1 or 2 passes and only pay €1599 per pass

Buy 3 passes and only pay €1066 per pass - SAVE €1599 — 33% discount
Buy 4 passes and only pay €1000 per pass - SAVE €2401 — 37% discount
Buy 5 passes and only pay €950 per pass - SAVE €3245 — 40% discount

Venue information:

Grand Hyatt Dubai Capacity Media has negotiated a specially discounted room rate for delegates requiring overnight
P.O. Box 7978 accommodation at the Grand Hyatt Dubai. Once you have confirmed your registration for the
Dubai. United Arab Emirates conference, we will provide details of how to book your room at the discounted rate. Rooms need
’ to be booked by 19 January 2012.
Tel: +971 4 317 1234 PLEASE NOTE THAT THERE IS A LIMITED ROOM BLOCK AT THIS RATE AND ROOMS
Fax: +971 4 317 1235 ARE SUBJECT TO AVAILABILITY
e e Media Partner:

Published monthly with over 5,000 subscribers in 127 countries worldwide,
Capacity magazine reports on the critical business issues that wholesale
carriers face in this rapidly changing telecoms market. Through Capacity
magazine and its portfolio of business briefings, yearbook, carrier
. directories and the NEW online news source, Capacity is the essential
(=CTml [ W) o6 of business intelligence for the global carrier industry.

magazine For more information please contact Paul Collinson, Publisher,
Capacity magazine at paul.collinson@capacitymedia.com

Register today!

E: daisy.southam@capacitymedia.com T: +44 (0) 20 7779 7227  or visit www.capacityconferences.com  faim i =l

conferences




